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Introduction

Introduction

Total Control Software Corporation is pleased to announce that we
are adding Adobe PDF format to our manuals. These manuals can be
downloaded from our website and viewed and/or printed from your
computer or on-line.

You can download free Adobe Acrobat Reader software from
www.adobe.com/acrobat

If you have any questions, please contact us at support@tcsoft.com
or call us at 501-833-3281.
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What's New for October 2003

To All Our Customers:

The What's New for September pdf document will replace the What's New for March 2003. This file
is included on your CD and will also be posted up on our website this week. All instructions that were
included in the previous file have been incorporated and updated with this file.

This Program Update includes the following:

We have added a POS Terminal to the program. See the Point-Of-Sale Terminal instructions
for setting up individual workstations and how the new Terminal program works with the
system.

Other recent changes:

1. You can mark individual customers for label printing. Select Customers, then select Mark
Customer for Mailing Labels.

2. We have added Date Purchased (for major unit sales) and Last Service Date to all queries and
custom reports and spreadsheets.

3. You can create a custom Active Deals Report from Reports/User Designed Reports, set up your
own fields, and filter/query the report.

4. You can generate a Trade-In Tracking Report from Reports that will give you the status of all
trade-ins for a given date range, list who traded in the unit, and its current ACV.

5. The Floor Plan Report has been updated and corrected. You can always create and print a
custom floor plan report and/or spreadsheet from Reports/User Designed Reports, and then
select either Current Inventory, Sold Inventory, or All (In-Stock and Sold).

6. A batch job import for Mercury on-line price file downloads has been added to the TCS Price
Book & Utilities. It will automatically read all weekly price files that have been imported into TCS
and allow you to batch process all the weekly price files at once.

TCS Parts, Service & Inventory:

1. Added Prep/Rigging as a Work Order type option to the system. If you are using the Accounting
Codes in the system you will need to go into each of your departments (File, Parts Department
Codes) and add the appropriate accounting codes to this work order type.

2. Fixed Job Price option for Service Pick Lists (Canned Work Order Jobs) has been added.

3. You can select to Print Job Totals only as a default setting in your System Setup (Service) or
Labor Totals only for all Work Orders. If you select to Print Job Totals only as your default
setting you can override this setting at each individual job/problem of your work orders.

4. Set a Non-Taxable Labor for an individual work order by checking the Non-Tax Labor check box
on that work order.

5. Internal Work Orders now have fields available for entering the Customer name after the Stock
Number for the unit being purchased has been entered. This will help with rigging sheets as it
prints the new customer's name on the Rigging Sheet as well as displaying the customer's name
on the display screen for Active Work Orders.

6. Work Orders now have a Notes section than can be imported from the Customer's record (to
include directions, etc.). The Notes can be further edited or modified for specific notes for a
particular work order. The Notes record is specific to the work order and does not import back
over to the customer record.

7. There are some changes to various reports, new fields added to custom reports and
spreadsheets, and new fields added to the filter/query options for these reports.

TCS F&l:
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1. A Reverse Deal button has been added to the Sold Deals. This will return the deal to Active
Deals and return the Sold Inventory Items to Current Inventory. You may still need to void any
Sales Invoice you created.

2. Printing Current Inventory product specification sheets (window stickers) is now an available.

3. A NADA link has been added to the Trade screen in Active and Sold Deals. This is only a link to
the NADA website and does not copy/paste information into the Trade.

4. Rebates for Customer Deals has been updated with Rebate Expense Account and Receivable
Account setup included for each manufacturer that you have rebates.

5. If these Rebates are taxable items in your state you can select the rebate as a taxable item in the
Deal Information tab of your deal.

6. Battery/Tire Fees (or taxes) can be selected as taxable.

7. Freight and/or Rigging can be selected as taxable or non-taxable items.

8. Active Deals now have included a Projected Delivery Date field (this field stays with the deal
when converted to a Sold Deal). Custom reports can include this field and be filtered or sorted
by the Projected Delivery Date.

9. If you are just setting up or correcting sales tax settings for your F&I, we recommend that you
delete all the tax settings on the F&I System Setup Screen and use the Regional Sales Tax
settings to set up each region (even if you only have one). The regional sales tax settings allow
for different tax rates to be applied to different items (i.e., trailers are taxed at a different rate
from the boat and motor, ATVs are taxed at a different rates from other items, etc.).

10. A second break point level for sales taxes in the F&I has been added to the Regional Sales Tax
settings. If your state has two break points for calculating sales tax you can use these new fields.

11. A check box has been added for Canadian Dealers to allow for GST and PST tax rate entries.
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2 Download and Install the Update from the Internet

In order for you to implement these new features on your Total Control Software program you will
need to download and install the update posted (after 03/18/2002) on our website or install the update
on your March 2002 CD. To make things a little easier, the What's New for December 2001 sections
are also included in this document.

Please follow the update installation instructions completely.

Always Back up your data before running this, or any other, update.

To install your update to your system:

1. Shut down and turn off all workstation computers

2. Close all programs on your server

3. Connect to the internet using your default internet provider and navigator
4. Access our webpage for dealers at TCS Update Page

(www.tcsoft.com/update/update.htm)

5. Click on the Download Update

6. You will be prompted whether to Open or Save To Disk. Select SAVE TO DISK

7. Select the Desktop as the location to save this update and click save.

8. Once the download is complete, select Close and exit the Internet.

9. Double-click on the update icon on the desktop of your server and follow the prompts
to install.

10. The default directory C:A\WINBOAT will display. If you are installing the update to a
dedicated server from a workstation, or the WINBOAT directory is located under
another folder or drive, you will need to change and select the mapped drive letter to
the server (and/or winboat directory).

11. Follow the prompts and when the installation is complete click on the Finish button.

12. The data conversion function will automatically run after the update installs. Please
do not do anything until the Processing and Converting Files window closes.
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Point-Of-Sale Terminal

Point-Of-Sale Terminal

TCS has added the option for a dedicated Point-of-Sale Terminal which can be set up at any
workstation. This is a separate sub-program within the Parts & Service. Any workstation set up with
the Point-of-Sale Terminal can still access the Parts & Service (for closing out work orders, looking up

information, etc.)

After you have installed the Update, you will need to set up each workstation that will be using the

Point-of-Sale Terminal.

Next:

3.1  Setting Up Your Point-of-Sale Workstation

To set up your Point-of-Sale Workstation:

1.
2.
3.

Open Parts & Service at that computer terminal.
Select File, then System Setup.
Go to the Parts tab in the System Setup.

4 System Setup Form

Ex]

[v Usze POS Temminal For Point OF Sale
MERLC %
li

Ca5H
—

Default b ake
Sales Code

Cazh Code:
tin Parts Sale

Irvaice Printer |

General | Fl Seftings Farts Dept |Service Dept | Dther Info | User Fields | Accounting |

YWork, Order Frinte |

-

Change Due Display Time [Seconds]
Parts karkup to Service Dept
Parts b arkup YW aranty

—

Partz Markup Intermnal

[ Tax Shipping

[ Do Mot Preview POS Invoice

| Apply Mark-Up From List

[v Charge Cozt Only On Internal

v Force Dept Code On All Sales

J Copies  [2
—

4 Save I » Cancel | ® Help

4,
5.

Check the Use POS Terminal for Point Of Sale check box.

Set the number of seconds for the Change Due to Display (the default setting is 10 seconds).
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& System Setup Form

=%

[v Uze POS Terminal For Point OF Sale

Default b ake

Eeneral | Fl Settings Farts Dept |Service Dept | Other Info | User Figlds | Accounting |

J Copies

[MERC
Sales Code [
Cash Code: CASH
Mir Parts Sale [
[reeoice Printer | *
otk Order Printer |
Change Due Dizplay Time [Secondsz] 4 =

Partg M arkup to Service Dept

Parts b arkup ‘W aranty

—

Parts b arkup [ntermal

[ Tax Shipping

[ Do Mot Preview POS Invoice

[ %ply M ark-Up Fram List

[v Charge Cost Only On Internal

[v Force Dept Code On All Sales

. Cancel | ? Help |

the default printer for this workstation.

If you do not want to preview invoices, check this box. This will send the invoices directly to

If this is a multi-register setup, make sure that you also set the register number. Go to Other
Info, and enter the Register number for this workstation.
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Point-Of-Sale Terminal 10

2 System Setup Form @

General | Fl Settingz | Parts Dept | Service Dept  Other Info |L|ser Fieldz | Accounting |
Day Of Month To Compute Late Fees |1_ [v FRoll Favments Into lhvoice Balances

Last Computation D ate

Annual [nterest Rate 12.0000 Late Fee GL Accl  [1100
Cash Drawer Com Port [This Maching]  |COM1 Set Drawer Codes |
Program Serial Number [TCs917a1477637907

40 Col Receipt Printer | J

Receipt Printer Part

D ate af Mest Inventary LUpdate 1040103
Thiz Computer Haz HT AR 2000 [nstalled ~
Cash Drawer/Fegister Mo For This Temminal — [5

Farce Make Lookup [Packaged Matars & Trailers] % I
Farce Maodel Loakup [

Change Supervizor Password |

»  Canhcel | ? Help |

3.2 The POS Terminal

After you have set up the individual workstations that will be using the POS Terminal program,
open Parts & Service at that workstation. The POS Terminal is initiated from the Parts & Service
Main Menu by selecting Quick POS.

You will be prompted for the Sales Code. Enter the Sales Code and press the OK button.

The POS Terminal screen stays up on the workstation at all times and is always ready for a new
invoice. Invoice numbers are not generated until the sale is completed.

The functions you have been used to with the Quick POS are essentially the same, however, the
new POS Terminal allows for easier entry, check out, printing, and immediately being able to begin
another ticket.

The Main POS Terminal screen is shown below:
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Action Menu

Cuztamer Lookup [F3]
Price Book Lookup [F4]
Irreentone Lookup [F5]
bl Lookup [FE]
LCancel Sale [F7]
Print Price Cluote [F3]
Irvoice Motes
Pick. Lists
Add Item To Order Pad
Edit Item Infarmation
Edit/iew [temn Cost

Delete Item

Exit POS Temminal

11 Total Control Software What's New for October 2003
Z& Total Control Software - Point Of Sale Terminal
Customer [F3] CasH SaleType [RS 2 Date 9419/03
Salez Code  |WGR Cazh Drawer/Register No &
I Tax Exempt
Cuzt PO Ho
Enter [term Mumber Or Gty
|
Mof Make| Part Mo D escription Dept [ty Price Total|_hl
=+
a2 ] 4] | b
Stock Information Sub Total Q.00
Bin OnHand  OnOrder Cash Dut[F2Key] | | Sales Tax Ly
-2h 1 Total Due (IN1]1]
All options are available on-screen at all times. Using the F keys from the Action Menu will initiate
the action, or use the Alt + the underlined letter in the Action Menu item (i.e., to add an item to the
order pad use Alt + O).
3.3  Entering Part Numbers and Quantities

The Point Of Sale Terminal is alway "up" on screen at the workstation. All items and quantities are
entered or scanned in the Enter Item Number or Qty field box. Quantities are entered as 1

through 99, with a quantity of 1 being the default.

Enter the Part number (or scan it using a bar code scanner) and press the Tab key on your

keyboard.
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Zi Total Control Software - Point Of Sale Terminal

B[]

Custamer [F3] CASH SaleType  [RS 2] Date 39/19/03
Sales Code  |WGH Cash Drawer/Register No 5
[ Tax Exempt
Cuszt PO Mo
Enter [tem MNumber Or Gy
[29924T 4
Mol Make|fRart No Description Dept [ty Frice Total] ~
a2 nn] <] | b
Stock Information Sub Total 0.00
Ein On Hand On Order Cash Out [F2 Keu] Sales Tax 0.00
Total Due 0.00

Enter the quantity (1 through 99) and press the Tab key on your keyboard.

Z& Total Control Software - Point Of Sale Terminal

Action Menu

Cusgtarmer Lookup [F3]
Price Book Lookup [F4]
Inwentony Lookup [F5]
rdult Lookup [FE]
Lancel Sale [F7]
Frint Price Quote [FE]
Invoice Motes
Pick Lists
Add [vem To Qrder Pad
Edit lkem Information

Editfiew [tem Cost

Delete ltem

Exit POS Teminal

Ex]

Customer [F3] CasH SaleType  [RS =] Date 9/19/03
Salez Code  |WGR Cazh Drawer/Regizter Mo &
I Tax Exempt
Cuszt PO Mo
Enter ltem Mumber Or Gty
[2
Mo Make| Part Mo Description Dept Oty Price Tatal]
1 MERLC 29984T 4 IMPELLER P 1.00 20.75 2075
a2 r]em] 4] | b [w]
Stack Infarmation Sub Total 20.75
Ein On Hand On Order Cash Dut [F2 Key] Sales Tan i
25 1 Total Due 22.43

Action Menu

Cuztamer Lookup [F3]
Price Book Lookup [F4]
Irweenton Lookup [F5]
bl Lookup [FE]
LCancel Sale [F7)
Frint Frice Quaote [F8]
Irvvoice Mates
Fick. Lists
Add Itern To Order Pad
Edit Item Infarmation

E ditiew [tem Cost

Delete Item

Exit POS Teminal

After you have enter several parts, you can move through the various items by using the Up and
Down Cursor Keys on your keyboard. With the part highlighted you can adjust quantity by simply
entering a number between 1 and 99 and pressing the Tab key on your keyboard. For other
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3.4

options, see below.

As each item is entered, Stock Information for that item is displayed in the lower left corner of your
screen, with the Bin Location (if any), On Hand Quantity, and any On Order information. The
subtotal, tax due, and Total Due is displayed on the lower right corner of the screen and changes as
parts are added, removed, etc.

Customer Lookup

The default setting for all POS Terminal sales is Cash Customer. If you are doing a sale for a
Customer in the database, you can look the customer up using the F3 key on your keyboard.

Z Locate A Customer Record
By Customner Last Name | By Custamer Mumber
[uick Find
Cust Mo Lazt Marne First Marne Address City |
A 2582163 | Beal Brian 1304 ‘wiest 47t Street | Morth Litlle Bock,
AEIR5E127 | Brown Linda 111 Main Street At
CASH Cash Custorer
IMT Internal 5ale
FO35ER1 12| Kaovao Andrew M. 13432 Broken Branch Ci Chantilly
A15551212 | Last Chance Reselers
5013333281 | Ralling "W al 12010 atzan Road Marth Little Rock,
SHOF SHOF
hE35551212 | Smith Jane
5013450032 [ Willams Lean
KR 2l
| E\% Select |
“a Insert | 25 Change | T, Delete | = Cloze | ? Help |

The Standard Locate a Customer Record screen will display. Find your customer, highlight him/her
and press the Select button.
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Zi Total Control Software - Point Of Sale Terminal

=1}

Cuztamer [F3] RE3ERET1212 Sale Type F =1 Date 941903
Salez Code | Cazh Drawer/Register Mo &
[ Tax Exempt
Cugt PO Mo
Enter ltem Mumber Or Gy
(I
Mol Make| Part Mo Description Dept Gty Price Tat]
1 MERC 8395847 4 IMPELLER P 1.00 2075 2075/
2LAM |300-77252 MNOM-SLIP PROTECTIVE MAT 4 |P 1.00 7.69 7E9"
I MERC| 34567 WASHER P 1.00 0.60 0.E0
a2 v elm] 4] | b
Stock Infarmation Sub Total 23.04
Bin OnHahd - OnDider Cash Out[F2Key] | |Sales Tax L
1 Total Due 31.39

Action Menu

Cuztomer Lookup [F3]
Frice Book Lookup [F4]
Inventary Lookup [F5]
rulti Lookup [FE]
Lancel Sale [FF]
Frint Price Guote [FA]
Invoice Motes
Pick Lists
Add Iter Ta DOrder Pad
Edit ltem [nfarmation
Editfiew [tem Cogt

Delete ltem

Exit POS Terminal

If the customer has been set for any discounts or special tax rates, the POS Terminal screen will
handle these items automatically.

As before, you can always discount an individual part by highlighting it and use the Alt + F keys at
the bottom of the screen for discounting, marking up, or returning an item to retail.

Price Book and Inventory Lookup

You can look up parts using the Price Book Lookup or the Inventory Lookup.

Price Book Lookup

The Price Book Lookup (F4 key, or select by clicking your mouse on the Price Book Lookup in the
Action Menu) brings up the standard Price Book screen, sorted by Make.
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A Browse the Pricebook Files E
Part Mo | ake MERC j
Part Mumber Description 5/F Bin On Hand List Price Cost| SUPER PRECEED [l
299547 4 IMPELLER P -2 20,75 12.41 Gl 4 |
899547 5 REP&IR KIT W/ /P 33.25 19.96
89954T B REP&IR KIT /P = 31.25 18.81/ 839840 5
899587 RET&INER 5.40 270
25389 LOCKwWASHER 1 1.25 053
2933 MERC PERF PROD
29351 DECAL
89952 DECAL =
89992480 DECAL SET 95.00 57.00
89993 DECAL
29996 SCREW = .60 0.30] 901492
8941 HOUSING 16.90 10.82
842 CYLINDER BLOCK = 95.00 60.80/13214 5
300 SwIVEL BRACKET 15.75 10.08
5000 MERC PERF PROD
A4 A 2 ] 4] ]
Add Part Exit Without Selecting ‘
| Select |

The Inventory Lookup (F5 key, or select by clicking your mouse on the Inventory Lookup in the
Action Menu) allows for more specific search parameters.

Inventory Look Up By Part Number

Just begin entering the part number you are looking up. It will display in red on-screen and the
screen will scroll down until it matches or finds the closest match to the part number entered.

Z ltems In Stock
L5035 [ By Description
Part Mo Make | Description OnHand Bin Frice [
004544 MERCICARE. REPAIR KIT -1 BE.85 b,
533 MISC [TEST 1 = 6.00
03324 MERC|MPELLER -5 2315
093247 4 MERC|MPELLER -22 20.75
03329 MERC|ILOCKWASHER 1 1.35
987 MISC [TEST 2 3 4.89
32040 MERCIMSTRUCTION SHEET -2 7.50
EATT MISC BATTERY - MISC 1 45.00
EATTP MISC BATTERY - P 2 45.00
DEF M5 [PARTS w0 DEPOSIT -4 0.00
UOBPARTS NS FIXED JOB FARTS o .00
5035 BEM MILDEW STAIMN BEMOVER, UT -1 filEE
MISC WARR M5 SALES Tax WaRR d 0.00
SPARE, MULT [NGE SPARK PLUG 21 4.00
MT-JR BEM [202WHITE JUMIOR MAR-TEX -1 2.95
2345 BAR [TEST BARCLAY 4BAR-25 37.50
2456 BAR [TEST BARCLAY 2 EBAR-03 2450
LHC-5 Pis  |CaMP HULL PLATE o 40,43 =
1 | B[
Select Close |

Inventory Look Up By Description

To look up parts by description, check the By Description check box. Begin entering the description
of the part you are searching for. It will display in red as you type it in and the screen will scroll to
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the part matching that description.

Z& Items In Stock
carbur v By Description
Part Mo Make | D eszcription OnHand Bin Price [A]
433 MERC|ICARBURETOR -3 19./C
475205 LaN  [COWNDEMSER-OMC 581419 3B&R-06 262
16-F3170-01-00 [vak |(CYLINDER.FRNT FORK d 5256
D022840) MERCIFILTER-OIL -2 5.80
JOBPARTS M5 |FIXED JOB PARTS o 0.00
47-2051 LaM  JFUEL HOSE ThwfM LIME BOFT 1 1.58
47-8025 LaM  FUEL LIME ASSY. J1527 ME E 23.43
2855251 0L FUEL PUMP -1 173.00
2234 MERCIFUEL TAME -3 2250
00011000 MERC|GIMBAL HSG AS o 1 383.40[51
00013340 MERC|GIMBAL HSG ASSY d 4.037.60
72060 MERC|GUIDE -10 1.40
733334 1 MERCHARMESS A55Y -1 24.20
3354 MERC|IMPELLER -5 2315
033247 4 MERCIMPELLER -2 20.75
33540 MERCIMNSTRUCTION SHEET - 7.50
23329 MERC|ILOCKWASHER 1 1.25
573553 LU [LUMND SILVER MIME 33 4 21.54
o | e
Select Close |

3.6  Multi Lookup

The Multi Lookup Function allows for multiple searches within the same screen (F6 key, or click
your mouse on the Multi Lookup in the Action Menu).

You can search by Part Number, Current Inventory or Non-Inventory.

© 2003 ... Total Control Software Corporation
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Z Part Finder
By Part Mumber |Eurrent|nventnr_l,l Mo [nventany
0085
Make | Part Humnber Descriptian On Hand Bin List Price| ~
OrC 0085054 [ 0.00 =
OMC 0085063 0 0.00-
QT 0085064 % 0 0.00
OrC 0085071 0 0.00
OrC 0085101 0 0.00
Pax 00852 akd HOOEZ FIM FILM DISC 5" 0 A0.55
Pk 00853 A HOOE.Z FIM FILKM DISC 5" 0 A0.55
Pés 00854 akd HOOEZ FIM FILM DISC 5" 0 47 05
Pés 008553k a2k HOOEZ FIM FILM DISC 5" 0 A0.55
Pax |00BES A HOOEZ FIM FILM DISC P1 0 52.10
Pék 00863 akd HOOEZ FIM FILM DISC B 0 5810
Pk 00870 A HOOEZ FIM FILM DISC B 0 53.10
Pés 00871 akd HOOEZ FIM FILM DISC B 0 5810
Pés  |00BAP AP IMPELLER 0 29.00
BEWN |OOSPR 12 PADDLE BALCK 0 26,99
BEMN |005-83 J/E OUTBOARD MAMUIAL [14 0 32585
Pk [009-8 SELOC MARIME EMGIMNE MAN 0 3495
a2 ]m]m] 4] | v~
Double Click Or Presz Enter On The Part You Want To Select Select | Cloze |

For Current Inventory lookup in the Multi Lookup screen, click on the Current Inventory tab.

Entering the Part Number will scroll to the nearest match.

Z4 Part Finder

By Part Mumber Current |ﬂ\%’¢°ﬂr‘ |N|:|n Iventony

3858261 Search |
Make | Part Mo Descriptian Orn Hand Bin Frice PS
mOL  (3EREZET FLIEL PLIKP -1 0.00} =
Pax 14323 MNGE SPAREK PLUG 0A-01 000"
MERLC 4323 CARBURETOR -3 0.00
AN |47-5205 COMDEMSER-OMC 531419 3BAR-0E 0.00
LAM  |47-7043 CARE. KIT J/E 383087 3 0.00
LAM  |47-8025 FUEL LIME AS5%Y. 1527 ME 4 0.00
LAN  |47-8051 FUEL HOSE Tw/IM LIME 50 FT 1 0.00
MERLC 56777 EUSHIMG -10 0.00
MERLC 36734 SCREW -25 0.00
LU A73513 TOURM SERIES SLYRAIMNE 4 0.00
LU A73E148 PRO % SILVER wINE 4 0.00
LU A73519 STRIPE SMGL 1/4 BLE 72 0.00
LU A73528 STRIPE DBL 1 378" WINE/SL 7 0.00
LU A73R3T 1775 SILVER DECAL 4 0.00
LU R73547 PEMDANT MED ‘WaWE WiIME /S 2 0.00
LU A7355R3 LUMD SILVER AxIME 99 4 0.00
LU A735R4 TRFL STRIPE 1/8"WIME 99 72 0.00
fad] 2] m] 4] | vl

Double Click Or Press Enter On The Part You Want To Select Select | Cloze |
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Selecting the Search button, opens the Search Field. Entering a partial description will return all
parts with that keywor(s) in the description. Use the Reset button to return the Current Inventory

screen to full display.

Z Part Finder

By Part Mumber Current Inventory |N|:unln~.fent|:|r_l,l

Double Click Or Press Enter On The Part You Want To Select

|stripe Resgt
b ake | Part Mo D ezcription On Hand Bin Price
L h7an19 STRIPE SMIGL 144 BLE. i 0.00
LLI 573528 STRIPE DEL 1 373" wIME/SL 7 0.00
LLI A7 3RE4 TRPL STRIFE 148" IMNE 99 7 0.00
LLI A730EE STRIPE 144" SILVER 12 0.00
a2 v m]m] o] | )
Select | Cloze |

The Non-Inventory Tab allows you to lookup non-inventory items by entering the item number.
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Z Part Finder
Ey Part Murnber | Current lrventary Maon Inventary
DEP
Itern Mo D escription Price |
DEF PARTS A0 DEPOSIT G
OBPARTS Fl<ED JOB PARTS I}
MISC WARR SALES TAsx'wWaRR I}

2

a2 v ]m]m] ] | |
Double Click Or Prezss Enter On The Part You Want To Select Select | Cloze |
Cancel Sale

A sale can be cancelled in two places, at the main POS Terminal, which will return the POS Terminal
screen to an empty screen allowing you to start the next sale, or from the Cash Out (Invoice Payment

Form).

Cancelling a Sale from the POS Terminal screen:
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-

A

Cuztomer [F3]

Sale Tupe

Enter Itern Murnber Or Gty

Sales Code

Cugt PO MNo

RS =] Date 9413/03

WGR

[ Tax Exemnpt

—

Cazh Drawer/Begister Mo &

M| Make] Part o Descriptio ir.l ot Duieal— T ota|[
1MERC 833347 4 IMPELLER | Cancel This Sale 2075 =
L] 'E Are You Sure You Want To Cancel Thiz Sale.
-
Tes Mo |
a2 v n] o | a3
Stack Information Sub Total 20.75
Bin OnHand  OnOrder Cash Out [F2Key] | | S3l8s Tax R
1 Total Due 22.43

Action Menu

Custarer Lookup [F3]
Price Book Lookup [F4]
Inventary Laokup [F5]
kulti Lookup [FE]
Cancel Sale [F7]

Frint Price Quote [F$
Irvoice Motes
Pick Lists
Add Item To Qrder Pad
Edit [tem Information

Edit"fiew [tem Cost

Delete Item

Exit POS Terminal

Selecting No will return you to the screen with all information intact. Selecting Yes will return you to
an empty screen, ready for the next sale.

3.8

Print Price Quote

You can Print a Price Quote based on a pending sale in the POS Terminal at any time (F8 key, or
selecting Print Price Quote on the Action Menu).
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3.9

Zi Total Control Software - Point Of Sale Terminal

=1}

Cuztamer [F3] RE3ERET1212 Sale Type F =1 Date 941903 Action Menu
Salez Code | Cazh Drawer/Register Mo &
~ TaxE : Cuztomer Lookup [F3]
an Exempl
Cust PO No li Frice Book Lookup [F4]
Inventary Lookup [F5]
rulti Lookup [FE]
Enter ltem Mumber Or Gy
" Lancel Sale [FF]
Mol Make| Part Mo Description Dept Gty Price Tat] Frint Frics Huote [FE]
1 MERC 8395847 4 IMPELLER P 1.00 2075 20.75 Inwoice Motes
2LAM |300-77252 MNOM-SLIP PROTECTIVE MAT 4 |P 1.00 7.69 7.E9 —
AMERC 24567 WSHER P 1.00 0.F0 0D Pick Lists
Add Iter Ta DOrder Pad
% Edit ltem [nfarmation
Editfiew [tem Cogt
Delete ltem
a2 v elm] 4] | b
Stock Infarmation Sub Total 232;
- Sales Tax ;
Bin On H;r%d On Drc!ler Cazh Out [F2 Key] T e Exit POS Terminal

You will be prompted to Preview or Not (this is an override from the Standard POS Terminal Cash

Out).
Parts Price Quote

iake Part Mo Crescription Ly Frice Extended Bin On Hand
MERC 899347 4 IMPELLER 3 20.7E G62.2f S22
BEHW L5035 MILDEW STAIN REMOWER, 1 7.0 7.0 -1

Sub Total T0.00

Taxes 5.69

Total 75.69

Invoice Notes

Invoice Notes can be added to any ticket by selecting Invoice Notes from the Action Menu, entering
your notations and clicking the Save button.
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A -
Cust F3 CASH = =
ustorer [F3] Sale Type [R5 =] Dae 5/13/03 rP——
Salez Code  |WGH Cazh Drawer/Register Mo &
Cust Lookup [F3
[ Tax Exempt _US omer Lookup [F3]
Cust PO Mo li Price Book Lookup [F4]
P = Irwentony Lookup [F5]
Invoice Notes tulti Lookup [FB]
Enter Item Number Or Gy
| Lancel Sale [F7]
Mao| Make] Part Mo :I_Total - Frint Price Quate [F8]
=] Invoice Mates
Pick Lists
Add Item Ta DOrder Pad
Edit Item [nfarmation
Edit™fiew [tem Cogt
Delete ltem
[ I I O I 1 /_Save I ¢ Cancel b [se]
Stock Information Sub Total 888
Ein On Hand On Order Cash Out [F2 Key] Sales Tan : ] .
25 1 Total Due 0.00 Exit POS Terminal

3.10 Pick Lists

Inserting a Pick List to a ticket is the same as the Quick POS. Select Pick Lists from the Action
Menu, then choose from the Saved Pick Lists or use the Import External Pick Lists option.
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A -
Customer [F3] CASH Sale Type [R5 =] Date 8419/02 Action Menn
Salez Code  |WGR Cazh Drawer/Register No &
= TaxE : Cugtomer Lookup [F3]
aw Exempl
Price Book Lookup [F4]
A Saved Pick Lists
Irewentan Lookup [F5]
: : e Description Multi Lockup [FE]
rter lkem Mumber Cr Gl
| ull§ EEEET (e
Nl ard Faitio [ Toal~ Frint Price Quote [F3]
I Irveoice Notes
Fick Lists
Add ltem To Qlde%d
Edit Item Infarmation
W |z efmrfnr]  «f | | e i (s
Inzert | Chanoe | Delete | Select | Cloze | Delete ltem
import External Pick Lists | Printiorder |
4] 4| 2] v ] s — b
Stock Information Sub Taotal 888
: Sales Tax ]
£ e SIS o e o EREUSRena

3.11 Add Item to Order Pad

Adding an item to your Purchase Order Pad is the same as in the old Quick POS. Highlight the item

to be ordered (status displays in the lower left hand corner of

your screen) by using the up and down

cursor keys on your keyboard. Select Add Item to Order Pad, enter the quantity and any remarks and

click the Save button.
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-
i =
Customer [F3] CASH Sale Type [R5 2] Date 9/19/03 Action Menu
Sales Code  |VGR Cazh Drawer/Register No &
o : Cuzstarer Loakup [F3]
ZA Adding a Purchase Order Pad Record Frice Book Lookup [F4]
-25 On_Hand - 1 On Order Inventory Lockup [F5)
_ builti Lookup [FE]
Enter lter Mumber Or Clty hake: MERLC
Cancel Sale [F7]
[ Part Mo 299847 4 .
Mol Make| Part Mo Descriptiar: [IMPELLEF: Frice Total] ~ Pint Frice Quote [FE]
1MERC 899847 4 Oty |1IJI37 20,75 2075 Inwoice Motes
Diate: 9/19/03 Pick. Lists
Add Itern To Qrder Pad
Remarks: | Em i Sreera %
Edit Item Information
 Save | ¥ Cancel | ? Help | E ditiw tem Cost
‘ ‘ ‘ Delete Itenm
a2 v m] o | b
Stack Information Sub Total 21023
: Sales Tax .
Bin On H;r%d On Drc!ler Cazh Out [F2 Key] i e Exit POS Terminal

You can edit information for an item on the POS Terminal. Highlight the item using the up and down
cursor keys on your keyboard, select Edit Item Information. Make any corrections and click the Save

button.
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ik
Custarner [F3] CasH SaleType [RS & Date 319/03
Sales: Code WIEE Cazh nramlﬁr."l?!egigter Mo b
Z4 POS Item Edit Form
M ake
Part Mo:
iptior; | IMPELLER
Erter Item Mumber Or Gty DESETE T | I
| Department [P vI
Mo Make] Part Mo Gty 1.00 T otal][
1|MERC 893847 4 Frice 075 Cost 54 b 2D.?5.
Total 20,75 12.41
4 Save I ¥ Cancel |
a2 v ]m]n] 4] | b
Stack |nformation Sub Total 20.75
Bin On Hand On Order Cash Out [F2 Key] Sales Tax 1.68
-25 1 Total Due 22.43

3.13 Edit/View Item Cost

Action Menu

Cuztomer Lookup [F3]
Price Book Lookup [F4]
Inwventane Lookup [F5]
tulti Lookup [FE]
Lancel Sale [F7]
Print Price Quote [F8]
Irvoice Maotes
Fick. Lists
Add ltemn To Qrder Pad
Edit ltem Infarmation

Edit/Aiew Itemn Cost %

Delete ltem

Exit POS Terminal

This is generally used for non-inventory items or XXX parts. Highlight the item using the up and down
cursor keys on your keyboard and select Edit/View Item Cost.

i -
Customer [F3] CASH Sale Type  [RS =] Date 9/19/03 Action Menu
Salez Code  |WiGR Caszh Drawer/Register Mo 5
Cuizh Lookup [F3
[ Tan Exempt .us omer Lookup [F3]
st PO e li Price Book Lookup [F4]
Irventary Lookup [F5]
Fulti Lockup [FE]
Erter lkem Mumber Or Gty
| Lancel Sale [F7]
Mo| Make] Part Mo Description Dept [ty Price Total] A A AR )
1 MERC 899247 4 IMPELLER P 1.00 2075 2075/ Invoice Mates
Fick Lists
ZA View/Edit Cost
Add ltemn To Qrder Pad
Cost: 12410 Edit Item |nfamrmnation
J 0K EditAiew [tem Cost %‘
‘ Delete ltem
a2 w]n]n] 4] | b
Stock Information Sub Toatal 21Dgg
Bin On Hard On Order Cash Out [F2 Key] Sales Tax : 3 3
25 1 Total Due 22.43 Eiit POS Teminal
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3.14 Canceling A Sale

Canceling a sale from the POS Terminal screen will delete all items from the screen and allow you to
start over again.

-
A -
Customer [F3] CASH Sale Type  [R3 2] Date 9/19/03 Action Menu
Sales Code  |WGR Caszh Drawer/Register No &
~ TaxE : Custarer Lookup [F3]
an Ewempl
Cust PO Mo li Price Book Lookup [F4]
Inventary Laokup [F5]
kulti Lookup [FE]
Enter Itern Murnber Or Gty
| Cancel Sale [F?]E%
M| Make] Part o Descriptio ir.l ot Duieal— T ota|[ Print Prics Huots [F
1/ MERC 83924T 4 IMPELLER | Cancel This Sale 2075 = Inwoice Motes
Pick Lists
L] 'E Are You Sure You Want To Cancel Thiz Sale. Add Iter To Order Pad
-
Edit [tem Information
‘ez Mo | Edit"fiew [tem Cost
Delete Item
a2 v n] o | a3
Stack Information Sub Total 21052
: Sales Tax .
Ein On H;r%d On Drd18r Cash Out [F2 Key] e e Exit POS Terminal

Canceling a sale from the Cash Out (F2) screen returns you to the Sale with all items still on screen.
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A
Customer [F3] CasH SaleType [RS =] Date 9/15/03
- Sales Code  WGR .. Cash Drawer/Register No &
Invoice Payment Form
Imvoice Grand Taotal 22 43
vWarranty Paid
Irterral Paid 0.00
Enter Item Mumber Or Gty
| Amourt Received 2243
Mol Make| Part Mo Payment Method  |CA=H :Iv Y Price T akal ]
1 MERLC 299847 4 0 20.75 20.75
Balance Due 0.00
‘ Save + Print [F2 Key] | Cancel [E
a2 r]m]n] 4] | ™
Stack Infarmation Sub Total 20,75
Bin On Hand On Order Cash Dut [F2 Key] Sales Tar i
-25 1 Total Due 22.43

Action Menu

Cuztomer Lookup [F3]
Price Book Lookup [F4]
Ireeentony Lookup [F5]
Muilti Lockup [FB]
Cancel Sale [F7]
Print Price Cluote [F3]
Iwoice Maotes
PFick Lists
Add Item To Order Pad
Edit Iter Infarmation
Edit/iew ltem Cost

Dielete ltem

Exit POS Terminal

You will be prompted whether to continue to cancel the sale (returning you to a blank POS Terminal
screen) or by selecting No, leaving all items on screen (so that you can edit, add, delete individual

items and then Cash Out).

r

A
Customer [F3] CASH Sale Type m Date 9419403
Sales Code ’W Cazh Drawer/Fegister No 5
I Tax Exemnpt
CustPOMo [
Enter lterm Murnber Or Gy
|
Moj Make| Part Mo Descriptio o T s MA
1|MERC 83334T 4 IMPELLER| Cancel Sale L2075

1 E Are ou Sure YouWant Ta Cancel This Sale?
L

] |

| 2 e e]m] 4] | [P
Stock Information Sub Total 20.75

Bin On Hand On Dider Cash Out[F2Key] | | S3les Ta 1.68
-25 1 Total Due 22.43

Action Menu

Cuztomer Lookup [F3]
Price Book, Lookup [F4]
Irwenton Lookup [F5]
bulti Lookup [FE]
LCancel Sale [F7]
Pritt Price Quote [F8]
[rvoice Motes
Fick Lists
Add Iterm To Qrder Pad
Edit Item Information
E dit Miew Item Cozt

Delete Item

Exit POS Teminal
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4.1

TCS F&Il Module

Regional Sales Taxes
Regional Sales Tax

You should us the Regional Sales Tax settings for your dealership, even if you have only one tax
base. The regional settings allow for multiple item tracking, setting up additional items and/or fees
and allowing for them to be taxed or not as your state requires.

If your dealership is required to charge and/or collect sales tax for a number of counties, cities, or
other tax localities, and the tax rates are different for each, you will need to set up the tax information
for each. After you have set the default sales tax settings for your dealership location, select the
Regional Sales Taxes button from the F&I Settings of the System Setup Form. Sales Tax and
individual taxable items can be overridden in any Active Deal by un-checking the Calculate Tax
check box in the Active Deal and entering the tax (or no tax) manually.

Enter the Default County/City/Region in the Default County or Region For Sales Tax field. This will
be the tax rate that displays whenever an Active Deal for a customer major unit purchase is started.
Selecting the Edit button to the right of the Sales Tax amount on the Deal Information screen of an
Active Deal will display all your Regional Sales Taxes, highlight the correct region and press the
Select button to change the tax base.

From the F&l, select File, then System Setup, then the F&I Settings tab.

£ System Setup Form @
General FlSettings |F'arts Dept | Service Dept | Other Info | Uzer Fields |.-'-‘-.u:u:u::unting |
Credit Life Type HOME ,.I [ Salez Tax Charged On Used Units
[ Deduct Trade In Amaunt Before T axing
A H T_','DE WOME vI
. Baze Tax Rate -
Filing Fees .
Default Interest Rate 5,000 Tax Break Point
Diefault Loan ¥ ears 000 Rate After Break, Point

A + H Commizzion Percent Maimurn SalﬁfS Ta
Credit Life Commizsion Percent [ Track Trailer Tax Separately

Accezsones Mark Up Average I Deduct Trade In Traer
[ Sales Tax Charged On Service Contracts
—

Special Salez Tax Rate

Title/Feqistration Fee Property Tax Rate:

] Battery Taw Rate [Each]
Default Region For Sales Tax [AR
Firzt Payment D ays l?ﬂi

[T Canadian Werzion Default Sales Tax State
Default Credit Life Co | City/County Taxes |
Regonal Sales Tawes M. | Document and Other Fees |
N
| /£ Save M Cancel | B Help

Select the Regional Sales Taxes button.
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2 State/Regional Sales Taxes
State/Courty RegioniCity
o ﬁf In=sert
FL
[P D2 2
ﬁ Change
L&
€. Delete

% El: Cloze

4] 44 4] 2] v ] 1] i

Select Insert, and enter the county, city, or other locale under County, then enter the tax rates, and
select OK. Continue to add additional tax locales, then select the Close button on the Regional
Sales Taxes screen.

A Record Will Be Changed
General |Fees | it Type 1 | it Type 2 | it Type 3 | Unit Type 4 | nit Type & |
County/State [&F
Baze Rate: lw Baze Rate 2 li
Break Paint: Im Break Point 2: Ii
IJpper Rate: IW
Wit Tz [

b ax T e [ [%

Optzftccs Tax Rate

W Deduct Trade In Amount Befare Taxing
W Sales Tax Charged On Used Units
[T Trailers Taxed Separately

[T Do Mot Tax Rigging
[T Do Mat Tax Freight

{ Save I » Eancell

Enter the General information for the regional tax, enter the tax as a decimal (i.e., 2% would be
entered as 0.0200), any break points (as a dollar amount), upper rates (as a decimal), minimum tax
(as a dollar amount), maximum tax (as a dollar amount). If Options/Accessories are taxed at a
different percentage than the unit, enter it as a decimal. Check whether the trade is deducted before
taxing, and whether Sales Tax is charged on used unit purchases.

If your Trailers are taxed and reported separately see the section on Trailer Sales Tax.

If Rigging and Freight are not taxed, check those boxes.
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A Record Will Be Changed
General Fegs |Unit Type 1 | rit Type 2 | rit Type 3 | rit Type 4 | Unit Type & |
Registration Fee Iw
Trailer Regiztration Iw
Document Fee IW

W TaxDocFees
W Tax Service Contracts %

Property Tax Rate IW
Frop Tax GL Acct Ii
Battery Fee/Tax Rate [Each] [ 3.00000
Battery Tax GL Acct li

[T TaxBattery Fee

Ciefault Tire Fee 1.50
- "

/ Cave I M Ear‘u:ell

Under the Fees tab enter the Registration, Trailer Registration, and Document Fee allowed or
charged for this county/city/region/province. If document fees are taxable, check the box. If Service
Contracts are taxable, check the box.

The Property Tax Rate was specifically set up for dealerships in Texas that are charging a Dealer
Inventory Tax which is listed and charged on major unit purchases. If your state or region also
imposes a similar tax you may enter it here. Enter this tax as a decimal and any corresponding
General Ledger Accounting Codes.

The Battery Tax was also specifically set up for dealerships in Texas (other states may be charging
this tax also) and is again, listed and charged on major unit purchases. If your state or region also
imposes a similar tax you may enter it here. Enter this tax as a decimal (the Active Deal for the
customer purchase will ask for the number of batteries), and any corresponding General Ledger
Accounting Codes. If you are a Florida dealer, these items are considered taxable if you charge
them. Check the tax boxes.
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A Record Will Be Changed

General | Fees Unit Type |L|nit Type 2 | it Type 3 | Unit Type 4 | nit Type & |

Product Type |TFE.-5.ILEFI [T Mon Taxable

Baze Rate | 004000 Baze Rate 2 |
Break Paint | Break Paint 2 |
Rate Above |

Mirirnum Tax |
b i T ax | %

! Save I ™ Cancel

If the taxes are different for different Unit Types for this region, you will need to set the tax rate for
each (i.e., Boats with motors attached are taxed at 2%, but trailers are taxed at 3%). The base rate
has already been set up at 2%. Only unit types set up separately under each of the 5 available unit
types for each regional setting will be taxed at a different rate from the one set up in the general
settings. Select the Unit Type 1 tab and enter the Product Type (this must match the Product Type
set up under Lists, Product Lines.

Enter the tax rates as described above. If this is a non-taxable item, or your dealership is not
required to collect or charge the tax for this item, check the Non Taxable box.

After entering the tax rates for each Unit Type (Product Line), press the OK button to return to the
State/Regional Sales Taxes screen. Continue inserting your regions and their individual settings,
then press the Close button.

City/County Sales Tax:

If your dealership is required to collect a separate City/County/Provincial Sales Tax, that needs to be
reported and/or printed on forms separately, from File, then System Set Up, then the F&I Settings
tab, select the City/County Tax button. Generally, the Regional Sales Tax settings will take care of
most regions.

If your dealership collects a total tax (with no breakdown reported on contracts, forms, or invoices),
paid to the same government entity, you should use the Base Tax Rate settings (either for Single Tax
or Regional Tax) with any maximums and break points entered.
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4.2

& -

Gemeral Fl Seftings |F'arts Dept | Service Dept | Other Info | Uszer Fields |.-’-'-.u:u:u::unting |

Credit Life Type HOME ,I [ Salez Tax Charged On Used Units

[ Deduct Trade In Amaount Befare T axing

& H T_','I:IE WOME vI

Filng Fees li Baze Tax Rate |

DafaultIn City and County Taxes

Drefault L

4+HCod | 0.01000 | 25.00 I -

Credi Litg) City Tax Hate MaxfFlat Rate City Tax City Tax GL

Acceszor Contat
Special 5 0K % "Eac F
Title/R edqreramn ree T
] Battery Taw Rate [Each] |
Default Region For Sales Tax (AR
First Payment Days |3'EI7
[T Canadian‘fersion Default Sales Tax State |
Defaul Credit Life Co | | City/County Takes |
Regional Sales Tares | Dacument and Other Fees |
£ Save | ™ LCancel | % Help I

Enter the tax rate as a decimal (i.e., a 1% tax is entered as 0.0100). If the tax has a maximum dollar
amount, enter that amount. If the tax is a flat rate tax for major unit inventory purchases only (i.e.,

$20.00 regardless of the amount of the purchase), enter that amount, but do not enter a percentage).
Enter the associated General Ledger Account Code and select the OK button to save the information.

Trailer Sales Tax

The Trailer Sales Tax setup and its associated Trailer Trade-In (deduct trailer trade from trailer
purchased for sales tax calculation), should only be used by those dealers whose state sales tax
regulations require that the trailer price/trade-in trailer/ and trailer sales tax be calculated separated
from the boat and motor (specifically Minnesota dealers).

If your sales tax is calculating correctly Do Not Use These New Fields.

From the F&I main menu select File, then System Set-up. If you have Regional Sales Tax setting
(for different counties, etc.) you will need to set up each regional tax setting individually.
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£ System Setup Form @

General FlSettings |F'arts Dept | Service Dept | Other Info | Uszer Fields |.-’-‘-.n::n::n:|unting |

Credit Life Type GoLD -] [ Sales Tax Charged On Used Units
AHT [ Deduct Trade In Amount Before T axing

Hpe R14DAY x| Bace Tax Rat ——
Filng Fees 15.00 ase fanhae

Default Interest Rate 5891 Taw Break Point

Default Loan Years liﬁﬂﬂ Hate. After Break Paint
A+ H Commizzion Percent 0.400 Masimum Salats Tax
Credit Life Commizzion Percent 0.500 ¥ Track Trailer Tax Separately

Accezsones Mark Up Average 0.RO0 I Deduct Trads In Trailer ]
[ S%s Tax Charged On Service Contracts
——

Special Salez Tax Rate

Title/Feqistration Fee 170.00 Property Tax Rate:

) Battery T ax R ate [Each]
Default Region For Sales Tax |ARKANSAS
First Paprnent Days ET

Default Sales Tax State |AR

Default Credit Life Co [ Western Diversified City/County T axes |

Regonal Sales Taves | Document Fees |

| / Save I ¥ Cancel | % Help

If you have checked Deduct Trade In Trailer your Trade-In screens for your deals will display a field
for entering the amount of the trailer trade-in.

Changing A Deal - Johnathon Coomes

General | Deal Information | Optionzfbcceszones  1rade |Dealer Screen | Print Menu / Deal Maotes | Sales Information

Product [ear |Make [ Model [ Trade Walue -
B OAT 1995 COBALT 232 4,000.00
w
Inzert | Change | Delste |
Lisin Holder: Tuatal ACW 4,000.00
Trade Allowance 3.700.00
Trailer Trade Allowance 500.00 Overallowance 300.00

b

] [T Calculate Credit Life?
/' Save . Cancel |? Help Depozitz W Calculate Tax 7

If you are using Regional Sales Tax Settings you will need to set each item that needs trailer sales
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taxed separately.

From the System Set Up, F&I tab, select the Regional Sales Tax button. Highlight each item that
requires trailers taxed separately and click on the Change button.

A Record Will Be Changed

General |Fees | it Type 1 | it Type 2 | it Type 3 | Unit Type 4 | nit Type & |

County/State [&F

Baze Rate: lw Baze Rate 2 li
Break Paint: Im Break Point 2: Ii
IJpper Rate: IW

Wit Tz [

b aw Taw [%
Optzftccs Tax Rate

W Deduct Trade In Amount Befare Taxing
W Sales Tax Charged On Used Units
[T Trailers Taxed Separately

[T Do Mot Tax Rigging
[T Do Mat Tax Freight

! Save I ™ Cancel

Check the approriate boxes and select the OK button.

Save your changes to the System Set Up by pressing the Save button.
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5.1

TCS Parts & Service Module

Alternative Parts Search

You can search for parts in current inventory from a work order or point-of-sale by using the

Alternative Parts Search function.

From a Work Order, click on the Insert to insert a new part. At the part number field press the F4 key

on your keyboard.

A Record Will Be Added (Mew)
Wiark Order Mo Pay Type  Warrarty
Line Mo
Part Mo Pricebook Lookup 2
Make
Crescription |
Departmert :IT Stock Information
ity 1.00 n Hand
Selling Price 0.00 List Price l—
Extended 0.00 Bin Lacation
Cost Each
0.00 Order Part
Tatal Cost 0.a0
W Taxable %
£OOK » Cancel | 2 Help |

The Alternative Parts Search is divided into three screens, Price Books, Current Inventory and Non-

Inventory ltems.
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A Part Finder

By Part Mumber |Eurrent [revertary | Mor [reentary |

take | Part Murnber | D escription [ On Hard | Bir | List Price | »
R s | IMTERLL= #33 AEROSOL PAl 1] 4100
OMC 0000012 SPCL PRCE "WHMTR PE -1 47218
OMC 0000040 1] Q.00
OrC 0000041 1] Q.00
OMC 0000042 1] Q.00
OrMC 0000043 1] Q.00
OtC 0000044 1] Q.00
OMC 0000045 1] Q.00
OrC 0000046 1] Q.00
OMC 0000047 1] Q.00
OC 0000048 1] Q.00
OrC 0000049 1] Q.00
OMC 0000036 1] Q.00
OrC 00000597 1] Q.00
OMC 0000110 1] Q.00
OMC 0000114 1] Q.00
OrC 0000720 1] Q.00
a2 ] 4] | R

Double Click On The Part You Want To Select Cloze |

The by Parts Number (the entire Price Books File) allows you to scroll through to search for parts.

A Part Finder

By Part Mumber  Current Inven[%y |N|:|n Iventony |
take | Part Mo | D escription [OnHand  [Bin [ Price [~
OMC 000002 SPCL PRCE "wMNTR Pk -1 0.00
LAM  1-04534800307 43BC CABLE 11 FT 55T 1 0.00
BEM 1234 BOWwL GASKET -1 0.00
MERC 1391838 WASHER (@60 -2 0.00
Pas 4323 MGE SPARE PLUG -1 0.00
MERC 4323 CARBURETOR -2 0.00
Ll A73R13 TOURM SERIES SLVRAWIME 4 0.00
Ll A73A1a PRO Y SILVERMWINE 4 0.00
Ll 573819 STRIPE SMGL 1/4 BLK 7e 0.00
Ll A73n2a STRIPE DBEL 1 3/8"WIME/SL 7 0.00
Ll R73R3T7 1778 SILVER DECAL 4 0.00
Ll A73047 PEMDAMT MED ‘wWavE wiME/S 2 0.00
Ll A73E5R3 LUND SILVER AxME 99 4 0.00
Ll A73564 TRFL STRIPE 1/8"wIME 39 i 0.00
LU 573566 STRIPE 14" SILVER 12 0.00
Ll R73IER3 SE SILVER wAwIME 4 0.00
MERC 2023374 1 4CTL MPP4C32(ET 2 0a-12 0.00
jad ]z m]m] ] | v
Double Click On The Part You 'Want To Select Cloze |

The Current Inventory screen allows you to scroll through for parts or search for a part by a keyword,
description or partial description. Click on the Search button and enter your keyword, description or
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partial description.

A\ Part Finder

By Part Mumber  Current Inventory |N|:|n Irvventary |

Qoooo1 2 [CarE] Fipaet

M ake | Part Mo | D escription [OnHand [Rin | Price [~
OwC 0000012 SPCL PRCE “WHTR PK -1 0.o0
LAM - 1-04E834800301 43BC CABLE 11 FT 55T 1 0.o0
BEM 1234 BOWL GASKET -1 0.o0
MERC 13183E WASHER (=350 -2 0.o0
Fix 4323 MGE SPaRK PLUG -1 0.o0
MERC 4323 CARBURETOR -2 0.o0
LU 573513 TOURM SERIES SLYRAWINE 4 0.o0
LU &73IE1E FROW SILVER AWIME 4 0.o0
LU B73IE15 STRIFE SMGL 1/4 BELK 7e 0.o0
LU 57358 STRIFE DEL 1 348" WINE/SL 72 0.o0
LU &73IEI7 1775 SILVER DECAL 4 0.o0
LU 573547 FEMDAMNT MED WwWAWE WINE /S 2 0.o0
LU &735E3 LUMD SILVER AWIME 99 4 0.o0
LU 573564 TRFL STRIFE 1/8""IME 93 7e 0.o0
LU 573566 STRIFE 1/4" SILVER 12 0.o0
LU &F3IEE3 SE SILVER “w . wIME 4 0.o0
MERC 80283741 4CYL MPP4C320E 2 0412 0.o0
a2 )] <] | R

Double Click On The Parnt You Want To Select Cloze |

Pressing the Enter or Tab key will filter your current inventory and return only those items in inventory
which contain the search criteria.

A Part Finder

By Part Mumber  Current Inventory |N|:|nln~.fent|:|r_l,l
[CARE Reset
Make | Part Mo | D escription [OnHand  [Bin | Price
#ERC 4323 CARBURETOR -2 0.00
a2 v m]n] <] | ]
Double Click On The Part You Want To Select Cloze |
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Double Click on the Part you wish to add to the Work Order or Point-Of-Sale ticket.

% Part Finder

By Part Mumber  Current Inventory |N|:|nln~.fent|:|r_l,l
[CARE Feset
M ake | Part Mo | D escription [OnHand  [Bin | Price |
MERC 4323 CARBURETOR -2 0.00
Copy Part Murnber Ta Clipboard
Exit %
a2 m]n] <] | o
Double Click On The Part You Want To Select Cloze |

Click on the Copy to Clipboard and the part will be inserted into your work order or point-of-sale ticket.

-

2 Record Will Be Added {New)
Wiork Order Mo Pay Type  WWarranty

Line Mo Ii

Part Mo |4323— Priceboak Lookup 2

hake li

De=cription |CAREILIHETOH l

Departmert P :Iv Stock Information

Gy 1.00 On Hand
Seling Price 12 B1 Lizt Price

Extended 12 61 BinLocation [
Cost Each 1281 Order Part
Total Cost [ 281

1261
[w Taxahkle

Fa M Cancel | @ Help |
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5.2

Multi-Vendor Setup

Below are the instructions for setting a Multi-Part Make and relating the parts to it. This should help
with the cross-referencing/bar code scanning problems you were having.

From the Part & Service, select Parts, then Part Makes. Add a make code: MULT (OEM description
Multi Parts), assign a department code if needed (i.e., P for Parts Department, etc.).

Now, go to Parts, Current Inventory, select the By Make & Part Number tab, change your Make Code
to MULT and click the Add button.

The Make will default to MULT. Assign a part number and description to the part you will be
setting up. Enter the total quantity (from all vendors), and enter the cost and price.

The related parts (i.e., from Hannay and Barclay) are only used in the future for ordering/receiving
purposes — so that you can select which distributor to order the parts from and receive them in,
however, the part once received will show in the quantities for the MULT make part, not the Hannay
or Barclay part.

£ Changing a Stock Record
General |>< Ref Parts | Remarks | Mult Bin |

Make #[  MULT
Part Humber

Description  [4X4 BATTERY

Qty Received I

Qty On Hand 4.00

Cost Each 28495
Price HE [y
Department PARTS

Hin [ Max | Yiew Sales
On Order View PO's

BIN Location [203 [ Multi Bin

W Tax W Allow Dizcounts [ Serial Numbered Item
[T The Price/Cost s Maintained By Dealer

Special Tax Rate
/ Save I b4 Eancell ? Help

Now select the X Ref Parts tab. Click the Insert button.

A Adding a XREF Record A Adding a XREF Record

General | General |
Afterho; | Afterho; 899847 4

Vendar: [ Wendar: MERLC
OEMMa: 9853 OEMMa: 385
b ake: MULT Make: MULT

/ Save I » Eancell ? Help | / Save I b4 Eancell P Help

The part number you just created will display. Enter the part number you will be assigning to this part.
(See above). Continue adding parts. Save your record.
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A Changing a Stock Record
General X Ref Parts |Hamarks ‘ Hulti Bin |
Aftero [Wendor
007 24 Wy
266121 [l
I4|44 4| ? bIbb DII
Insert | Change | Delete
4 Save I X Cancel ? Help

We have just created Part Number JR1234 (spark plug)

It cross-references to XYZ Hannay and ABC Barclay

If the UPC is different from JR1234, scan the UPC and assign it this part number.

If you already have a UPC assigned to the XYZ and/or ABC, go to the View Edit Bar Code file
and assign the JR1234 part number to the bar code record.

5.3  Work Order Deposits

1. Set up a Non-Inventory Item (Parts, Non-Inventory Items) called Deposit (Description
Work Order Deposit), make sure to un-check the Taxable, check the Allow Discounts,
give the part no price or cost. (if you want to assign it a department, it should be
miscellaneous rather than parts).

2. To take a deposit:

a. Go to Quick POS, select Customer, find the customer and sell him/her Deposit,
Quantity 1, amount of the deposit he is giving you on the work order, Save the
Invoice, enter the payment method and close it out. You can print a copy for the
store and/or for the customer.

b. To record the deposit to the work order, open the work order, if there are multiple
problems, | would suggest Inserting a new problem, enter as the Job/Problem —
"Customer Deposit", reference the Invoice # and date if you wish.

c. Onthe parts part of the problem, select Insert, Enter the Part Number as "Deposit",
enter the quantity as a negative 1 (-1), enter the amount as a positive number (the
system will handle the credit), save your problem.

d. You may wish to attach the Quick POS copy of the Deposit to the Work Order for
your hard copy file.

3. When you close out the work order the amount the customer owes will be correct and you
will have accounted for the original deposit on your cash report for that day, as well as
accounting for the remaining amount the customer owes on the day the work order is
converted to an invoice.
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5.4

Work Order Overrides

Several new work order override and/or default settings have been added.

Print Job Totals Only as a Default Setting:

If you wish to have a default setting to print job totals only on all work orders (instead of checking the
box in the work order job/problem for each work order), you can set this up from File, System Setup,
Service. Check the Print Job Totals on All Work Orders button.

f £ System Setup Form @

General | Fl Settings | Parts Dept  Service Dept |Elther Infa | Uszer Fields | Accounting |

Fetail Shop Labaor Rate

Warranty Shop Labar Rate
Internal Shop Labor FBate:;
Shop Supplies Percent 0.05 [T Charge Supplies On Labor Only

b ax Shop Supply Charge 20.00
Customer Ma For Internal wi0's [INT

[T Do Mot Charge Sales Tax On Labar [~ MaTax On Shop Supplies

[ Black™white Only 'wark Orders [ Show Labar Tatal Only Oniwfark Orders

[ Do Mot Print“ork Order Dizclaimers [~ Do Mot Pt Prices On Internal ™ aranty ltems
v Cefault To Print Job Totalz Only Onwork Orders %

Labar Tax Rate (IF Other Than Standard .EIEl

| / Save I . Cancel | ® Help |

You can override this setting for an individual work order job by unchecking the Job Totals check box
at the bottom of the job. You still have the option of printing Labor Totals only on all work orders (this
will still break down and print the individual parts items with dollar amounts).

Save your changes.

Different Labor Tax Rate:

If your labor tax rate is different from the standard tax rate for parts sales in your state you can set up
a different tax rate (Note: this is not the same as Non-Taxable Labor). From File, System Setup,
Service Dept., enter your different tax rate for labor sales here.

Non-Taxable Labor for Specific Jobs:

If you occasionally have specific jobs where the labor will not be taxed (Note: This is not necessary
for Internal Work Orders). You can override the labor tax for this work order. From Service, Active
Work Orders, Add New W/O, check the Do Not Tax Labor check box.
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Changing Work Order - 102 Rellins Yal
General [F5 Key] |F'r|:||:||em$ [FE Key] | Motes [F7 Key |
Order Mo 102 Dateln /2703 Type [WOR = Status [N >
Tech | [ Tax Exempt IT\DD Mot Tax Labor
CUSTOMER - UMIT INFORMATION
Customer No: 5018333281 Stock No:
Rollins Yal
12010 Watzon Road VIM Mo
Morth Little Rock AR Motor
Phone 1: [501] 833-3281
Phone 2:
w
Select Customer (F8) | Lookup Unit (F3) |
Description | Arnount |
Date Promised | PO Mumber Ealrts T '39;?;
ales Tax .

Service Location | Sub Tatal 39231
W Overide Shop Supplies Shop Supplies Cuztamer Due -392.3
Femarks |
Price Adjustment

Frint " ork, Order | Corveert To lmeoice | / Save[F2Eey) | » Cancel

Save your changes.

5.5  Multiple Cash Registers
To set up your multiple registers (cash drawers) you will need to do the following:

1. At each workstation that has its own cash drawer, open the Parts & Service.

2. Goto File, then System Setup, then Other Info.

3. Enter a number for this cash drawer in the "Cash Drawer/Register No for This Terminal" box.

They should be a single numeric/alpha designation (i.e., Front Counter is 1 or F).

Save your change.

Do the same as above at each workstation.

If you have two workstations sharing a cash drawer, give each of those workstations the same

designation.

7. When you run your Cash Report at the end of the day, select Cash Report — Multi Register.

8. The print out will page break at each register, and give you a total for all registers at the end
of the report.

o0k
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6 On-Line Price Book Update Instructions

On-Line Price File Updating Instructions

Important Reminder

Please remember that any time you update your price books in TCS you must have all workstations
and the server out of any Total Control Software programs — preferably out of all programs and any
workstations shut down.

With all computers out of the Total Control Software programs (including the server), select the Price
Book & Utilities function (Start, Programs, Total Control Software, or from an icon created on your
desktop). Press the OK button for the warning.

OMC/Omni Website Price File Update Instructions

Access the OMC/Omni website at: http://www.evinrude.com/dealerport/index.htm

Enter your User ID and password

Click on OmniNet

Click on "Files Available for Download"

Click on "Pricing Updates"

Click on "USASCII.LEXE"

Save in c:\winboat

Disconnect from the Internet. Close all programs.

From your desktop, select START, then RUN

10. In the prompt box type: c:\winboat\usascii.exe

11. If you are asked about overwritten files press the "Y" key

12. Close the black box by pressing the X in the upper right corner

13. With all computers out of the Total Control Software programs (including the server), select
the Price Book & Utilities function (Start, Programs, Total Control Software, or from the TCS
Price Book & Utilities icon on your desktop). Press the OK button for the warning.

14. Select OMC, then select Update OMC from CD or Internet File. The lookup should default to

the Winboat directory. The file name is partbook.txt. Select OK to update your OMC price

files.

CoNouk~wWNE

Mercury/Midas Price File Update Instructions:

For those of you who are Mercury dealers and recently received your new Midas for Windows &
Pricebook CD and have not yet updated your Mercury price files from the CD the following
instructions apply. You should first install your Midas CD according to the instructions provided by
Mercury at your Midaswin server and each workstation that will be accessing that program.

Instructions for updating your Mercury pricing from your CD (received from Mercury) — this
process can be used anytime you receive a new CD from Mercury (only the file name will
change).

1. With all computers out of the Total Control Software programs (including the server), select
the Price Book & Utilities function (Start, Programs, Total Control Software, or from the TCS
Price Book & Utilities icon on your desktop). Press the OK button for the warning.

2. Insert the CD from Mercury into the CD-ROM on the server.

3. Select Mercury, then select Midas Weekly Update.

4. When the box displays for your file location, change drives (bottom right) to the mapped drive
letter for your CD-ROM. The directory of folders for should display. Find the folder "ASCII"
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5.

then the sub-folder "DOM".
The file 20010710.pbp should display in the available files box, select it and then select OK to
run the update.

Instructions for updating your Mercury pricing weekly (after your have followed the above

steps):

With all computers out of the Total Control Software programs (including the server), select the Price
Book & Utilities function (Start, Programs, Total Control Software). Press the OK button for the
warning.

A batch job import for Mercury on-line price file downloads has been added to the TCS Price Book
& Utilities. It will automatically read all weekly price files that have been imported into TCS and
allow you to batch process all the weekly price files at once.

With all computers out of the Total Control Software programs (including the server), select
the Price Book & Utilities function (Start, Programs, Total Control Software, or from the TCS
Price Book & Utilities icon on your desktop). Press the OK button for the warning.

When the Price Book & Utilities screen displays, select Mercury, then select Midas Weekly
Update.

We have already installed the 8/13/2001 weekly update from the Midas for Windows CD (as
described above).

When the box displays for your file location, change drives (bottom right) to the mapped drive
letter for the computer where the Midaswin server program is located (this may be the server
or a workstation that accesses the Midas website). The directory of folders for should display.
Find the folder "Midaswin" and double-click on it. Then find the sub-folder "History" and
double-click on it.

A list of files will display on the left side of the screen, select the oldest week's update after
the 20010710.pbp we just installed (i.e., 20010813.pbp) and select OK to run the update.
Repeat the instructions for each week's update from the Midaswin History files to the most
current week.

You should do this once a week after accessing the Midas website to keep your price files current.

Volvo Website Price File Update Instructions:

NookrwdhpE

10.
11.

12.
13.

14.

Access the Volvo website at: http://www.vppartnernetworkus.com

Enter your User ID and password

Click on Downloads

From the Download Center, click on "Parts Price Files"

Click on "Download the Price File For The Price Lookup Program”

Click on "Price_Update.exe"

Save in c:\winboat (or in the directory on the server is you are accessing this website from a
workstation)

Disconnect from the Internet. Close all programs.

From your desktop, select START, then RUN

In the prompt box type: c:\winboat\price_update.exe

Make sure the file extraction is to the winboat directory. If you are asked about overwritten
files press the "Y" key

Close out of the file extraction after the update.txt extraction is complete

With all computers out of the Total Control Software programs (including the server), select
the Price Book & Utilities function (Start, Programs, Total Control Software, or from the TCS
Price Book & Utilities icon on your desktop). Press the OK button for the warning.

Go to the TCS Price Book & Utilities program
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15.

Select Other Vendors, then select Vendors (S-Z), then select Volvo. The lookup should
default to the Winboat directory. The file name is update.txt. Select OK to update your
Volvo price files.

Honda Net Website Price File Update Instructions:

CoNouk~wWNE

18.
19.

Access the Honda website at: http://www.hn4w.com

Enter your User ID and password

Click on

Click on "Information Library"

Click on "Parts"

Click on "Price List Download"

Enter your User name and password

On the left side of the screen click on "DPPL"

Choose "The Complete Price File For The Current Month Through The File Date"

. Save the file in your WINBOAT directory

. The File name is "mo.rdpadppl_full_pe.exe

. Disconnect from the Internet. Close all programs.

. From your desktop, select START, then RUN

. In the prompt box type: c:\winboat\mo.rdpadppl_full_pe.exe

. Make sure the file extraction is to the WINBOAT directory. If you are asked about overwritten

files press the "Y" key

. Close out of the file extraction after the update.txt extraction is complete
. With all computers out of the Total Control Software programs (including the server), select

the Price Book & Utilities function (Start, Programs, Total Control Software, or from the TCS
Price Book & Utilities icon on your desktop). Press the OK button for the warning.

Go to the TCS Price Book & Utilities program

Select Other Vendors, then select Vendors (A-J), then select Honda Marine. The lookup
should default to the Winboat directory. The file name is full_pe.dat. Select OK to update
your Honda price files.

Ellett BrothersWebsite Price File Update Instructions:

= PPRPOO~NOOTA,WNPE

=
»w

15.
16.

Access the Ellett Brothers website at: www.ellettbrothers.com

Click on Dealers

Enter your User ID (log-on) and password

Click on Dealer Information

Click on "Dealer Downloads"

Click on "Download EllettDB.exe" (at the bottom of the screen)

Save the file to Disk

Select the WINBOAT directory on your server as the location to save this file.
Disconnect from the Internet. Close all programs.

. From your desktop, select START, then RUN
. In the prompt box type: c:\winboat\ellettDB.exe (or the drive letter to your server if you are

accessing these files from a workstation

. Make sure the file extraction is to the WINBOAT directory. If you are asked about overwritten

files press the "Y" key

. Close out of the file extraction after the ellettDB.exe extraction is complete
. With all computers out of the Total Control Software programs (including the server), select

the Price Book & Utilities function (Start, Programs, Total Control Software, or from the TCS
Price Book & Utilities icon on your desktop). Press the OK button for the warning.

Go to the TCS Price Book & Utilities program

Select Other Vendors, then select Vendors (A-J), then select Ellett Brothers. The lookup
should default to the Winboat directory. The old file name was catalog.txt that Ellett Brothers
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used for their price files. You will need to select the ALL FILES at the bottom of the screen
and find the file name ellettdb.txt. After you have highlighted the file select OK to update
your Ellett Brothers price files.

Cobalt On-Line Price File Update Instructions:

1.

2.

You will need to have downloaded and installed the TCS update from our website (after
August 13, 2001) in order to perform the Cobalt Price Book updates.
You must be set up with Cobalt prior to installing this price book update. Please check with
Cobalt if you have any questions regarding your dealer log-ins to their website.
This on-line updating is effective with Cobalt's July 2001 update file. Cobalt updates their
pricing on a monthly basis and the file name will change monthly (i.e., July2001.exe,
August2001.exe, etc.)
To update your Cobalt price books to TCS:
a. Go to the Cobalt Dealer Website and log in
b. Click on Pricing
c. Click on Download Parts Price List
d. Select Save This Program To Disk — and select your Desktop as the location to save
the file. File will be named July2001.exe (this file name will change from month to
month)
e. After download is complete, exit from the internet. You will have an icon on your
desktop "July 2001"
f. Double-click on the July 2001 icon. The self-extracting winzip screen will display.
g. Click on the Browse button, and change the directory (folder) to the WINBOAT
directory on your server.
Bywwar los Folder EHE
UnaptoF oider
I E— -1
1 Tedear
Tounzip all les in J!.J_I,'EI]I]'I eve to the specfied Unain : __Iq et
falder piess the Unzip bution, — | e g
HAun "-_N-'iﬁp * _| pednea: Ddsee iengg | e

Limzip b [akdei . 5
[e vsindowes\ TEMF Biowse.. Cloze Y
- L= R TN TR

W Quenynte liles wikiout pomoting

+ = Lo gndaeie 1)
+ 3 Rer wvask Lol 51
R PR =l

a4 I Carcel |

i

Aboul

Help

h. After you have found the WINBOAT directory on the server, click on it (so that the

folder is open) and select the OK button.
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Wi Sell-Extracior - July2001 _exa

To unap al flas in Juk200 e to he speched Lraip i Tourap o hles n Julp 201 eke 10 the speciied
Felder pass the Urzg Boltan — I folder praes He U idip buhon,

T,

R e WinZip SeN-Extractor | IS
Lirsip 1o lobes LT 3 IR iz Sc-Exuacror n irZip
[=rpbes | Brawee . Lhaze | o 1EeEE ) fefs) unzipped successuly Close
[+ Overwnte likes wihaul proenpling v W Qvenaile
B About ; .
tos_|.
HElb ﬂEb

I 1 Flels] undipped successidl

i. Pressthe UnZip button.
j- You can now delete the July2001.exe icon from the Desktop on your computer.

5. To install the price book update to TCS:

a. With all users out of the Total Control Software programs, from the server (or
designated workstation) open the TCS Price Book & Utilities program. Select Other
Vendors, then Other Vendors (AJ), then Cobalt.

b. The directory should default to your WINBOAT directory and the file name is
PRICE.TXT and should display in the File Name box as well as directly below it.
Select the OK button to run the price book update for your Cobalt parts prices.

[ COBALT 2%}

File name: Falders:
|pri-:e.t:-:t o wwinboat
Cancel |
(=
= winboat
£ _BACKUP_
£ BEP236:7

by

Lizt files of type: Dirives:

COBALT MR | Netﬂurk...|

Bombardier On-Line Price File Update Instructions:

VERY IMPORTANT: Although Bombardier's Bossweb files for Ski Doo, Sea Doo, and ATV are
downloaded from their website separately as executable files with different file names, the
extracted files are all named the same (prclst.txt). You can download and save all three files
(if you need them) and save them to the desktop on your server, HOWEVER, you must extract
each file individually, run the price book update from TCS Price Book & Utilities for that file,
before you proceed to the next file.

1. Access the Bombardier Bossweb website at: www.bossweb.bombardier.com
2. Enteryour User ID and password

3. Click on "Enter Bossweb"

4. On the Menu Bar click on Sales, then select Price List PAC
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12.
13.
14.

15.
16.

17.
18.

19.

Select Ski Doo, Sea Doo, and/or ATV file format: All Categories ACSII

Click on the file for All Categories ACSII

Save the file to Disk

Select the DESKTOP directory on your server as the location to save this file.

Repeat this for each of the other price files you need, saving each to the desktop on your
server.

. Disconnect from the Internet. Close all programs.
. The file names (icons) are as follows:

a. SkiDIrUSAAIITxt.exe (Ski Doo price files)

b. MarDIrtUSAAIITxt.exe (Sea Doo price files)

c. ATVDIrtUSAAIITxt.exe (ATV price files)
From your desktop, double-click on the first icon
The file extraction box will display
Change the file location from c:\windows\temp to the WINBOAT directory (i.e., c:\winboat). If
you are asked about overwritten files press the "Y" key
Close out of the file extraction after the file extraction is complete
With all computers out of the Total Control Software programs (including the server), select
the Price Book & Utilities function (Start, Programs, Total Control Software, or from the TCS
Price Book & Utilities icon on your desktop). Press the OK button for the warning.
Go to the TCS Price Book & Utilities program
Select Other Vendors, then select Vendors (A-J), then select Bombardier. The lookup should
default to the Winboat directory. The file prclst.txt should appear. Select OK to run the price
file update.
Repeat steps 12 through 18 for each succeeding price file you need to update.
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v

Price Book Update Instructions

The following are reminder instructions for the Price Book and Utilities Program. Please read these

instructions completely before beginning your price book updates. A sample listing of available Parts
Books is included below.

Price Book Updating Instructions (Reminder)

Before using the Price Book and Utilities Program you MUST shut down all other computers on the
network. From the Server on your network (see also below), after doing so, go to
Start/Programs/Total Control Software/Price Book and Utilities. The following screen will display:

Program Warning Meszage ]
WARMING 1N

Before Bunning This Program - Make sure all other users are
out of any Total Control Software Programs.

& Unlesz pou need to access price filez stored on one of the
other computers on the network, it is best for them to be
turned off while running thiz program.

Thank You.

After checking your workstations, click OK. The following Main Menu will appear:

|_T_[ Total Control Software - Partz Price Import Utility Program H=1E3
File Mercury OMC Yamaha OtherVendors  Utilities

The first time you open the Price Book & Utilities screen you will be prompted for the Data Path for
your price book files. If your system has a dedicated server (accessed from a workstation), be sure
that the Data Path is correctly set. From that workstation, select File on the Main Menu, then Set
Data Path, at the prompt box make sure that the drive letter for your server is correct (i.e., f:\winboat).
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7]

Data Path |CAWINBOAT

_ o |

Open

Diweclories:
cuwinboal

ot
-y wmboat Ngtwork. .

Canced

did =

B 3

o -

e "
= b Vipii-zerverie

=1 r b

Insert your Price Book and Program Update CD into your CD-ROM drive.

The following is a sample list of files included on Quarterly Update CDs:

Vendor Location-Filename Date Make Code
Articat \PARTBOOK\ARTIC\SNOWMOBI.ART Dec 98 ART
Bell Industries \PARTBOOK\BELL\BELL.TXT April 99 BEL
Benrock Marine \PARTBOOK\BENROCK\BENROCK.TXT Feb 99 BEN
Coast Marine

Prices \PARTBOOK\COAST\COASTMAR.TXT Feb 99 COA
Ellett Brothers \PARTBOOK\ELLETT\CATALOG.TXT Apr 99 ELL
Mercury Marine \PARTBOOK\MERCURY\MERCURY.DMS 4 Apr 99 MERC
OoMC \PARTBOOK\OMC\PARTBOOK.TXT Feb 99 OoMC
Yamaha \PARTBOOK\YAMAHA\PRTMSTDB.DBF Apr 99 YAM

To access and update these files, from the Main Menu select the menu item (i.e., Yamaha) for the
price file you would like to import. The following screen will be displayed:
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TAMAHA H
File name: Folders:
|prtmstdh.dhf c:\winboat\partbook\yamaha

C 1
primstdb.dbf J ok J

_ | partbook

N ]

Lizt files of type: Drives:

IYAHA.HA j I — ¢z your_drnive j

The file name for this price list should display in the box under File name: on the left side of the
screen and should also appear in the list. In the event that your CD Drive is other than the standard
"D" change The drive letter by pressing the down arrow under Drives: in the lower right side of the
screen. Once you have selected the file press OK to begin the file processing.

The following screen will display during processing:

_]
Count 100

Added 0 ]g[

Changed 100

When the price book update is completed, this screen will close and return you to the Main Menu.
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Passwords and Log-ons

A level 50 password level has been added to the TCS Passwords for the F&I module of the software.
This level gives access to cost information, but not the ability to change, edit, or delete and costs.

For more information on setting up passwords and log-ins, see the Supervisor/Network Administrator
manual or PDF file.

More intermediate levels are being added to allow for more specific access of the software modules.
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